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Albany	med	patient	information



Albany	Med	includes	the	766-bed	Albany	Medical	Center	Hospital	and	the	Albany	Medical	College,	plus	over	60	outpatient	physician	practice	locations.	Combined,	these	four	hospitals	offer	nearly	1,520	beds	and	outpatient	locations	throughout	the	Capital	Region.At	Albany	Med,	the	patient	experience	is	not	just	what	we	do..it’s	who	we	are.	Albany
Med	also	works	with	dozens	of	community	partners	to	improve	the	region’s	health	and	quality	of	life.	Arthroscopy,	Joint	Replacement,	Spine	Surgery	Intensive	Care	Unit,	Neonatal	Intensive	Care,	Coronary	Intensive	Care	Psychiatric,	Rehabilitation	Inpatient	Surgery,	Radiosurgery,	Robotic	Surgery	Acute	Care	Hospitals,	Short	Term	Acute	Care
Voluntary	Nonprofit,	Other	About	UsKen	McHugh2022-01-31T10:34:38-05:00	Albany	Med	is	the	only	Level	1	trauma	center,	the	only	tertiary	care	center,	the	only	academic	medical	center	and	one	of	the	largest	private	employers	in	the	Capital	Region.	Our	team	IS	the	patient	experience.	Patients	who	reported	that	their	nurses	"Always"	explained
things	in	a	way	they	could	understand	Patients	who	reported	that	their	nurses	"Sometimes"	or	"Never"	explained	things	in	a	way	they	could	understand	Patients	who	reported	that	their	nurses	"Usually"	explained	things	in	a	way	they	could	understand	Patients	who	reported	that	their	nurses	"Always"	listened	carefully	to	them	Patients	who	reported
that	their	nurses	"Sometimes"	or	"Never"	listened	carefully	to	them	Patients	who	reported	that	their	nurses	"Usually"	listened	carefully	to	them	Patients	who	reported	that	their	nurses	"Always"	treated	them	with	courtesy	and	respect	Patients	who	reported	that	their	nurses	"Sometimes"	or	"Never"	treated	them	with	courtesy	and	respect	Patients	who
reported	that	their	nurses	"Usually"	treated	them	with	courtesy	and	respect	Patients	who	reported	that	the	area	around	their	room	was	"Always"	quiet	at	night	Patients	who	reported	that	the	area	around	their	room	was	"Sometimes"	or	"Never"	quiet	at	night	Patients	who	reported	that	the	area	around	their	room	was	"Usually"	quiet	at	night	Patients
who	reported	NO,	they	would	probably	not	or	definitely	not	recommend	the	hospital	Patients	who	reported	YES,	they	would	definitely	recommend	the	hospital	Patients	who	reported	YES,	they	would	probably	recommend	the	hospital	Patients	who	reported	that	when	receiving	new	medication	the	staff	"Always"	discussed	possible	side	effects	Patients
who	reported	that	when	receiving	new	medication	the	staff	"Sometimes"	or	"Never"	discussed	possible	side	effects	Patients	who	reported	that	when	receiving	new	medication	the	staff	"Usually"	discussed	possible	side	effects	Patients	who	reported	that	NO,	they	did	not	receive	written	information	about	possible	symptoms	to	look	out	for	after
discharge	Patients	who	reported	that	YES,	they	did	receive	written	information	about	possible	symptoms	to	look	out	for	after	discharge	N/A		Data	not	available.	Watch	our	video	to	see	our	culture	in	action.	Its	main	campus	is	comprised	of	the	following:	Albany	Medical	Center	Hospital	Albany	Medical	College	Children's	Hospital	Physician's	Pavilion
South	Clinical	Campus	Off-Site	Specialized	Patient	Care	Facilities	Allergy	&	Asthma	Comprehensive	Care	Center	for	Eating	Disorders	Internal	Medicine	Group	Latham	Med/Ped	Mid-Hudson	Care	Center	Outpatient	Physical	Therapy	Pediatric	Group	Psychiatry	Radiology	&	Breast	Care	Services	Women's	Wellness	Center	of	Albany	Med	WIC	program
(part	of	Women's	Wellness)	To	contact	Albany	Med,	click	here	More	Albany	Medical	Center	Resources:	Parking	Hospital	Albany	Medical	College	Patients	who	reported	that	they	"Always"	received	bathroom	help	as	soon	as	they	wanted	Patients	who	reported	that	they	"Sometimes"	or	"Never"	received	bathroom	help	as	soon	as	they	wanted	Patients
who	reported	that	they	"Usually"	received	bathroom	help	as	soon	as	they	wanted	Patients	who	reported	that	they	"Always"	received	help	after	using	the	call	button	as	soon	as	they	wanted	Patients	who	reported	that	they	"Sometimes"	or	"Never"	received	help	after	using	the	call	button	as	soon	as	they	wanted	Patients	who	reported	that	they	"Usually"
received	help	after	using	the	call	button	as	soon	as	they	wanted	Patients	who	reported	that	their	room	and	bathroom	were	"Always"	clean	Patients	who	reported	that	their	room	and	bathroom	were	"Sometimes"	or	"Never"	clean	Patients	who	reported	that	their	room	and	bathroom	were	"Usually"	clean	Patients	who	reported	that	their	nurses	"Always"
communicated	well	Patients	who	reported	that	their	nurses	"Sometimes"	or	"Never"	communicated	well	Patients	who	reported	that	their	nurses	"Usually"	communicated	well	Patients	who	reported	that	their	doctors	"Always"	communicated	well	Patients	who	reported	that	their	doctors	"Sometimes"	or	"Never"	communicated	well	Patients	who
reported	that	their	doctors	"Usually"	communicated	well	Patients	who	reported	that	they	"Always"	received	help	as	soon	as	they	wanted	Patients	who	reported	that	they	"Sometimes"	or	"Never"	received	help	as	soon	as	they	wanted	Patients	who	reported	that	they	"Usually"	received	help	as	soon	as	they	wanted	Patients	who	reported	that	their	pain
was	"Always"	well	controlled	Patients	who	reported	that	their	pain	was	"Sometimes"	or	"Never"	well	controlled	Patients	who	reported	that	their	pain	was	"Usually"	well	controlled	Patients	who	reported	that	staff	"Always"	explained	about	medicines	before	giving	it	to	them	Patients	who	reported	that	staff	"Sometimes"	or	"Never"	explained	about
medicines	before	giving	it	to	them	Patients	who	reported	that	staff	"Usually"	explained	about	medicines	before	giving	it	to	them	Patients	who	reported	that	NO,	they	were	not	given	information	about	what	to	do	during	their	recovery	at	home	Patients	who	reported	that	YES,	they	were	given	information	about	what	to	do	during	their	recovery	at	home
Patients	who	Agree	they	understood	their	care	when	they	left	the	hospital	Patients	who	Disagree	or	Strongly	Disagree	they	understood	their	care	when	they	left	the	hospital	Patients	who	"Strongly	Agree"	they	understood	their	care	when	they	left	the	hospital	Patients	who	"Agree"	that	they	understood	the	purposes	of	their	medications	when	leaving
the	hospital	Patients	who	"Disagree"	or	"Strongly	Disagree"	that	they	understood	the	purposes	of	their	medications	when	leaving	the	hospital	Patients	who	"Strongly	Agree"	that	they	understood	the	purposes	of	their	medications	when	leaving	the	hospital	Patients	who	"Agree"	that	the	staff	took	my	preferences	into	account	when	determining	my
health	care	needs	Patients	who	"Disagree"	or	"Strongly	Disagree"	that	the	staff	took	my	preferences	into	account	when	determining	my	health	care	needs	Patients	who	"Strongly	Agree"	that	the	staff	took	my	preferences	into	account	when	determining	my	health	care	needs	Patients	who	"Agree"	that	they	understood	their	responsiblities	in	managing
their	health	Patients	who	"Disagree"	or	"Strongly	Disagree"	that	they	understood	their	responsiblities	in	managing	their	health	Patients	who	"Strongly	Agree"	that	they	understood	their	responsiblities	in	managing	their	health	Patients	who	reported	that	NO,	they	did	not	discuss	whether	they	would	need	help	after	discharge	Patients	who	reported	that
YES,	they	did	discuss	whether	they	would	need	help	after	discharge	Patients	who	reported	that	their	doctors	"Always"	explained	things	in	a	way	they	could	understand	Patients	who	reported	that	their	doctors	"Sometimes"	or	"Never"	explained	things	in	a	way	they	could	understand	Patients	who	reported	that	their	doctors	"Usually"	explained	things	in
a	way	they	could	understand	Patients	who	reported	that	their	doctors	"Always"	listened	carefully	to	them	Patients	who	reported	that	their	doctors	"Sometimes"	or	"Never"	listened	carefully	to	them	Patients	who	reported	that	their	doctors	"Usually"	listened	carefully	to	them	Patients	who	reported	that	their	doctors	"Always"	treated	them	with	courtesy
and	respect	Patients	who	reported	that	their	doctors	"Sometimes"	or	"Never"	treated	them	with	courtesy	and	respect	Patients	who	reported	that	their	doctors	"Usually"	treated	them	with	courtesy	and	respect	Patients	who	gave	their	hospital	a	rating	of	6	or	lower	on	a	scale	from	0	(lowest)	to	10	(highest)	Patients	who	gave	their	hospital	a	rating	of	7
or	8	on	a	scale	from	0	(lowest)	to	10	(highest)	Patients	who	gave	their	hospital	a	rating	of	9	or	10	on	a	scale	from	0	(lowest)	to	10	(highest)	Patients	who	reported	that	when	receiving	new	medication	the	staff	"Always"	communicated	what	the	medication	was	for	Patients	who	reported	that	when	receiving	new	medication	the	staff	"Sometimes"	or
"Never"	communicated	what	the	medication	was	for	Patients	who	reported	that	when	receiving	new	medication	the	staff	"Usually"	communicated	what	the	medication	was	for.	This	feeling	and	vision	translate	into	every	aspect	of	what	we	do	here.	Albany	Medical	Center	is	an	academic	health	sciences	center	--	the	only	one	in	eastern	New	York	and
western	New	England!	It	is	compromised	of	Albany	Medical	Center	Hospital,	Albany	Medical	College	and	The	Albany	Medical	Center.	In	addition,	Albany	Med	is	affiliated	with	Columbia	Memorial	Health,	Glens	Falls	Hospital,	and	Saratoga	Hospital,	forming	the	largest	locally	governed	health	system	in	northeastern	New	York.	The	Center	offers
superior	health	care	services.
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